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roject overview

The product:

Rentit is a P2P product renting marketplace.

Project duration:
April - may 2022
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Project overview

0

The problem:
One of the major gaps in the p2p renting

marketplaces is that, they are not really P2P.
Rentit allows users to connect with the seller

and negotiate.

>

The goal:

Is to design a website which will allow users to
connect with sellers and select the matching

product they need.
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Project overview
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My role: Responsibilities:

UX design (solo project) User research, user flow, Ideate, wireframing,

lo-fi prototype, High-fi prototype.
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e Userresearch

Understanding e Personas
the user e Problem statements

e User journey maps
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User research: summary

O

| asked few people that if they have rented anay products and share their experience about it. |
also did the competitive analisis and came up with the problems and gaps
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User research: pain points

Pain point

Users feel it's hard and
frustrating to find a
product to rent for only
days

Pain point

There are no website
which really provides
P2P product service.
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Persona: Swapan Viswanathan

Problem statement:
[Swapan] is a disciplined
front end developer who
needs to rent a laptop
for 2 days

because he has given his

laptop for repair

Swapan Viswanathan

AGE 24
EDUCATION Jain university
STATUS Single

OCCUPATION  Front end developer

LOCATION Bangalore, India
Personality
Introvert Thinker Hard working

It would be really helpful if i could rent a laptop for just 2 2

days.

Brief story

Swapan works as a front end developer in an IT company. He is currently working from home because of

covid regulation. The laptop from which he works had stopped working and he has given it for repair. But
unfortunatelly it's goona take 2 days for him to get his laptop back and he has deadline from office work.
Now he is searching to rent a laptop.

Goals Frustrations
+ Wants to rent a laptop + There is no proper website where he could rent the
- Wants to rent it for only 2 days product
- Wants to deal with seller directly + the other websites only provide monthly renting

services
+ No website provides P2P service.
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Starting
the design

Sitemap

Paper wireframes
Digital wireframes
Low-fidelity prototype
Usability studies
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Sitemap

Home page

Category Search Location List Item Profile
—— Camera | | — Account
—— Smart phone Set Location Product selection — My orders
— lpads | — My listings
—— Gaming — log out
— Laptops Upload Images
— Others |

Address information
Product Page |
| List Item

Customer Information
[
Payment
[

Summary

Order confirmation
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Paper wireframes
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Paper wireframe
screen size variation(s)
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Digital wireframes
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Say Bye to Buy

Rent the latest tech and feel the magic

Digital wireframe E—
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Low-fidelity prototype
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Usability study: parameters

©

Study type:
moderated usability study

o

Participants:

4 participants

O

Location:

Bengalore, Zoom

©

Length:
20-30 minutes
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Usability study: findings

Insert a one to two sentence introduction to the findings shared below.

Finding Finding Finding
User need an option to Adding navigation above Users wants the category
contact seller directly to the page to have an idea option to be fixed to
negotiate where they are postion
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. e High-fidelity prototype
the deS'gn e Accessibility
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Mockups

Added contact seller button

Before usability study
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Mockups

Fixed the position of category

Before usability study
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Mockups: Original screen size
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High-fidelity
prototype

https://xd.adobe.com/view/56935e71-788a-4d79-8789-ebee720c28ca-03c0/

Hi-fi Mockups

Flow2 ¢&

=
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Accessibility considerations

Use of main color and Text size is large Adding of filter option on
contrast search
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| et's connect!

Check out my portfolio on noumanwajid.com
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